Take prescription drug
compliance to the next level.
Prescription Drug Monitoring Solutions

The right prescription
drug monitoring
tools and resources
to help you satisfy
clinician needs.
With regulatory changes, reimbursement requirements and other challenges,
prescription drug monitoring can be more demanding than standard drug testing.
Quest Diagnostics can help you meet those demands so that your clinicians and
their patients are better served—and so is your hospital.
A complete solution
We collaborate with you, combining your capabilities with those of
Quest Diagnostics to bring your prescription drug monitoring to the next level:
• Comprehensive menu specifically designed for prescription drugs
• Data, insight and expertise to shape your program
• Flexible and scalable tests and services to support your goals

Quest Diagnostics
performs more than

10 million
drug tests annually

Comprehensive prescription drug
testing, your way
Whether you’re seeking to start a PDM program or add value to an existing one,
Quest Diagnostics offers urine drug testing and oral fluid drug testing to meet the
needs of your hospital and your clinicians. Our tests cover the following drugs and
their metabolites:
Alcohol Metabolites
Amphetamines
Barbiturates
Benzodiazepines
Buprenorphine
Carisoprodol Metabolite
Cocaine
Fentanyl
Gabapentin
Heroin Metabolite
Marijuana Metabolite
Meperidine
Methadone

Methylenedioxymethamphetamine (MDMA)
Methylphenidate
Opiates
Oxycodone
Phencyclidine
Pregabalin
Propoxyphene
Synthetic and Designer Drugs
Tapentadol
Tramadol
Tricyclic Antidepressants

Partial list only. Ask your Quest Diagnostics sales representative for the most current listing.

Insight, answers and advocacy that
reveal patient prescription compliance
Insight that informs your program
You’ll gain access to tools, resources and actionable insights to start or enhance your PDM program:
• PDM Protocol Planning Questionnaire for you and your clinicians to develop a process for
patient testing frequency
• State Monitors, regulatory updates, links to state and federal resources
• Enhanced results, consolidated, easy-to-interpret reports
• Expert insight, including clinical, technical and IT specialists to augment your internal resources
• Hospital trend reporting benchmarks your population’s prescription compliance against
national trends
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Access to answers
With a comprehensive menu that includes prescribed medications for chronic pain patients,
illicit drugs and designer drugs, your clinicians have access to the tests they need for the drugs
they want to monitor:
• Quality technology, including mass spectrometry for accurate and definitive results
• Enhanced medMATCH® results reporting for clear identification of consistent and inconsistent results
• Dedicated toxicology hotline for
your technical questions and expert
consultations at 1-877-40-RXTOX
(1-877-407-9869)
• Clinician-friendly Care360®
Labs & Meds provides convenient
ordering and results access
• Comprehensive IT solutions to meet
the needs of hospital and clinicians

medMATCH™ excerpt: sample data for illustration purposes only.

Advocacy for better health and patient safety
With the answers we provide, your clinicians and their patients can be educated about their
prescription drug compliance and status:
• Monitoring may help compliant patients maintain access to important drug therapies
• Test results may identify potentially harmful noncompliance
• Reports can be used as an educational tool in clinician-patient conversations
• Efficient performance for fast turnaround time
• Broad health plan coverage to make testing accessible and affordable for more patients
• Patient adherence supported and encouraged by MyQuest™ by Care360® and TestMinder™

Why Quest Diagnostics?
Hospitals, pain clinics, rehabilitation clinics and individual medical practices trust Quest Diagnostics
for their prescription drug monitoring. Why? We offer a unique combination of tests, technologies and
expertise that can meet their diverse needs, from flexible testing options to easily integrated IT solutions
to toxicology experts on standby. Whether you’re a physician, lab manager or clinic director, you can count
on us to deliver actionable insight to help you improve your prescription drug monitoring outcomes, all
while controlling costs.
Quest Diagnostics offers a unique combination of insight, answers and advocacy you won’t experience
with any other lab partner. For more information, contact your Quest Diagnostics sales representative,
call 1-866-MY-QUEST (1-866-697-8378) or visit QuestDiagnostics.com/PDM.
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